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Dear Valued Costco Member, Oct.23, 2026

Costco's records indicate that you purchased item #139192 PANASONIC 12/6KG COMBO
WASHER/DRYER (Model: NA-LX126BL) between December 6, 2022, and September 5, 2026. A
potential detergent/softener leak at the connection of the auto-dosing tank in units built between
September 2022 and July 2025 may drip onto internal wiring, posing a risk of deterioration of the wiring
insulation, which may lead to localized short-circuiting, overheating, smoke, or burning under certain
circumstances. We are providing free repair services for the affected units to ensure safe operation.
Please stop using the auto-dosing feature until a technician inspects your unit. You may continue using
all other features safely by dispensing detergent manually.

o Affected Model: NA-LX126BL
e Recall Scope: Manufactured September 2022 — July 2025

For repair service or any assistance, please call our toll-free hotline at 0800-580-785. (Service hours:
Monday to Friday, 09:00 AM — 06:00 PM, excluding public holidays).

We sincerely apologize for any inconvenience caused and deeply appreciate your understanding.

Panasonic Sales Taiwan Co., Ltd.
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